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D-Link” SharePort" Plus

Introduction
The D-Link SharePort technology will allow you to connect a multi-function printer (MFP), scanner, or USB storage device to
your SharePort enabled device and share the device with multiple computers*. Only these devices will be supported.

SharePort Plus enabled devices will allow multiple users to simultaneously connect to and share a USB disk drive.

Install the SharePort Utility on the computer or computers that you would like to use the USB device(s) with. Remember that
the computer(s) will also need the device drivers for the USB devices connected to the router.

* For devices other than USB storage, only one user can be connected to a USB device at a time. SharePort has a printer autoconnect function to make
sharing printers easy among multiple users (Please refer to How to use a printer on page 34) as well as other features for sharing devices (Please refer to
How to request for disconnect on page 19).

System Requirements

«  Windows’ XP, Windows® Vista (32/64-bit), Windows" 7 (32/64-bit) or Macintosh OS X (Ver 10.2.7 - 10.6)
« Pentium 3 (800MHz or better)
- 256MB RAM or higher
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Features

Easy to Use

Simply select the USB device in the SharePort Utility and click the Connect button. The USB device will be available to
your PC as if it was directly connected to your PC. When finished using the USB device, click the Disconnect button in the
SharePort Utility. For details on how to use SharePort Utility, refer to Using the SharePort Utility on page 17.

Printer Auto Connection

When you print to a USB printer, SharePort Utility will automatically connect your PC to the printer. When the print job
is complete, SharePort Utility will disconnect your PC from the USB printer. Thus, you will not have to manually connect/
disconnect to/from the USB printer using SharePort Utility. For details on printer auto connection, refer to How to Use a
Printer on page 34.

Share a Network Storage Device amont Multiple Users

If a storage device is connected to a device server supporting network storage sharing, you can easily map a network drive
to it using SharePort Utility and share its files with other people. For details on how to use a network storage device, refer
to How to Use a Network Storage Device on page 37.

Allows Control from the Task tray

The minimized menu window in the task tray will allow you to connect/disconnect to/from USB devices without displaying
SharePort Utility’s main window. For details on how to control from the task tray, refer to SharePort Utility and the Task
Tray on page 39.

Send a Remote Message to Another User to Request for Disconnect

When you are sharing a USB device with several users and one of them occupies the USB device for a long time, you can
request the user to disconnect the device by sending a remote message. If the user accepts the disconnect request, the
right of use is automatically passed down to you, so that you can use the USB device. For details on the disconnect request
message, refer to How to Request for Disconnect on page 19.
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Operating Settings for Each USB Device

The operational settings such as Start designated application when connected or Automatically connect this device when

it is available can be configured for each USB device. For details on the operation settings for each USB device, refer to USB
Device Properties on page 23.

Please refer to SharePort Utility Option Settings for startup condition and display settings on page 28.
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Installation

Step 1
Insert the D-Link CD into your CD drive. When the autorun screen appears, click on SharePort Utility on the left side to launch
the installation procedure. Select your language and click Next to continue.

| Plaase selact your language
=

-----

I__I i _’I Eancri
Step 2
The SharePort Utility Installer screen will appear. Click Next to continue.
Lhaseliest Lnfrty Ieataller x|
F- Walcoma to the SharePort Utility Installer

Thas mafardd ekl yo writsll ShaseFen Uty on your PO

Balore muzallptezs, pleace cioss any rusne: 5 EAOGrams.

Ta bege inslaliation, click [Heat]

Best > Cancel |
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Step 3

Click Next to install the utility at the default location on your computer. If you would like to install in a different folder, click
Browse. Click Next to continue

Sharehon Lty Instaer £
Chooue lestall Location ‘-i |
Chases the Faldir in which 1o ngtall Eharefen Utility

Stup will makall SmarePoe Uiy in the dolizvang tolder. To wgtall i g Sifenemt dnlder, cligk
[Brossne] snd select another folder. Click [Mest] to contimes

Dieatinatan Fahde

CAPregeam Fled D Link'ShaeePurt Ltikty

Step 4

Click Next to place the utility’s shortcut at the default location on your computer. If you would like to place in a different
group, select the group under Existing Groups and click Next.

SharePnrs LRilay Insalle

3|
Selert Start Menu Folder 'l'-' |
Select a fokder to place the progom s shomout nilp

Setup will create 3 shorbout 1o SharePost Usiihy in the following Start Meny felde. If yeo
weold like bo sefect a Sifferent foldes, enter a nesy growp name or select feom the list.

e Mame
| O L ShaareiPoart: Likility

Fuittng Graupt

ADL Free Senaces
AL Inberreet Services
AL Viden
DEToment

DLk

o =

LLs.

« Back J_ Hewt J Cngel |
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Step 5
Click Start to install the utility on your computer. Click Next to continue

SharePort Uty Inataller ¥
Starting Installation .I- Il
Preparation for program imstallation & complete F

Chik ga [5uan) 1o Begin smitallation.

H you et Ao raake changes to the inctsliation, chick on [Bsck]. ¥ you want to cancel the
installation, cick [Cencel]

« Back I ET ] Canel

Step 6
If you receive a Windows Security message, click Install.

|-~ Windows Security x|

Would you like to install this device software?

— Mame: D-Link Corporation System devices

(A publisher: D-Link Corp.

- Always trust software frem "D-Link Corp.”. Install ‘ Don't Install |

'.'ci}" You should only install driver software from publishers you trust. How can |
decide which device software is safe to install?
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Installing software, please wait.

Step 7

Brrelafing SharcPork Uity 'I.J_'

Selected program festures are being installed

Thin wicars inwtaily ShareP ot LHilky, Fleaic walkl & bow moments.

Elaly

B Har init
repanng far in Lrnlalbrey Soltwae, plosde wall.

If Windows Firewall is enabled, you may receive the following message. Click Yes to add the utility to the exceptions list.

Eerut.aling SharePart ity
Selected program festures sre being instabed.

This wizard insisls ShavePart Utiliy, Plesse walt 8 few momenis

Staiws:

SharePur LHiky Inlailes

Whan uting 18 spplicatisn, A nesd: £ Ba added 15 the sucaphiane lif
& bhe Windges Trewall
Do yow ek ko add thic applcation 1o ihe exepors sl
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Step 8

Click Finish to complete the installation of the SharePort Utility.

T ——
.I-'.l

|r

Installation of SharePort Utility Is complete

Sarefon Uedity bt been cuccorfully mtalied om your B0
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SharePort Utility

Click the SharePort icon in the system tray or click Start > (All) Programs > D-Link > SharePort Utility > SharePort Utility to

launch the program. The SharePort Utility’s main window appears. The USB devices running on the network are displayed in
the device list.

Utility Overview

= SharePort ity o [

Type SHatus Hest Mame blodel Mame
Audia devies
Huudig
g Available R DLIE- 2000
{ 1 Printer [
i w Printer !
- ! Avvailabile ey L :
= Scanner
w Imaging device
n & Available 000000 DIDR- X000

3 ',' Storage device
:_ ] Elli.':-\:-i.'_"l': device
[ &9 In uze by USER] HADRO000 DLIB-20000

Waeb cameara

8 Video
B Awailable A0CO0R00L DP5-20000

e SharePort

Utility
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Device Server View

= SharePort Utility n_@@ﬁ
D 'Ilink +* E - I : "

[ Storage device
I 9 In use by USER]

s e XOOOODDOE

: Printer
ﬁ l.i'; dovailable
=y MFP
i Pevailable

1 o USE mouse
=y w Availahle =

i SharePort ‘
B Utility \ _.
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Utility Buttons

The following buttons are used to control the USB devices.

Connect Button

Connects your PC to the USB device that you have selected in the USB device list.
You can also connect to the USB device by double-clicking the USB device in the
list.

Disconnect Button

Disconnects your PC from the USB device that you have selected in the USB device
list. You can also disconnect from the USB device by double-clicking the USB device
in the list.

Properties Button

Shows the properties of the USB device that you have selected in the USB device
list.

Request Use Button

Requests to the user who is currently using the USB device that you have selected
in the USB device list to disconnect from it by sending a remote message.

The following buttons are used to display the SharePort Utility optional settings or general information windows.

Option Button

Displays the SharePort Utility optional settings window.

Help Button

Displays the following windows or websites:
« SharePort Utility Online Help

« Customer Support Website

«Version information

Refresh Button

Refreshes the status of all devices in the USB device list.

Switch View

ECRE

Switches between USB view and device server view.

D-Link SharePort User Manual
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USB Device Icons

SharePort Utility uses a different icon for each USB device as listed below:

Multifunction devices with printing capability

Single function printers

Imaging devices (scanners)

Storage devices (hard disks, USB memory, etc)

Interface class devices (mice, keyboards, etc)

Other devices

D-Link SharePort User Manual
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Status Icons

SharePort Utility uses the following icons to show the status of USB devices connected to a router:

USB device is available.

USB device is connected to your PC.

USB device is being used by someone else.

Updating the USB device status.

The USB device or USB router is turned off, or the USB device is not connected to the router.

The USB router is not detected.

XSl < v

Right-Click Menu

When a USB device is right-clicked on the USB device list, the following menu is displayed:

.H Ennnect : Connect Connects to the selected USB device.

Ef; Disconnect Disconnect Disconnects from the selected USB device.

Requests to the user who is currently using the USB device that you have

| =
|k Request Use
selected in the USB device list to disconnect from it.

Request Use

Properties...
P Properties Displays the properties window of the selected USB device.

L+ Refresh Refresh Refreshes the USB device status in the USB device list.
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Using the SharePort Utility

How to connect to a USB device

1. Select the USB device in SharePort Utility’s main window and click the Connect J button.

[ = ShareZert ity e=SELY L
|

| DLink P ST e —_—

| | ramme Type Seatun Host Neme iodet Hame

! Kingstan DataTraveler 2.0
Loxmark #9800 Sarios

Tt @

‘ Razer Razer Doathidder

D Hewr

S SharePort
e Litility

2. When successfully connected to the USB device, Windows" Plug and Play will run and the USB device will
become ready to use. Once ready, the status icon will change to “{4".

Each device can be connected to one PC at the same time. When the USB device is in use by another PC, the
status icon “(-}}" is displayed indicating the USB device can not be connected.

3. When finished using the USB device, click the Disconnect d button.

Note: Do not disconnect the USB cable or click Disconnect while the USB device is being accessed.
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Other ways to connect to a USB device

« Select and double-click the USB device in SharePort Utility’s main window.

« Select the USB device and click the Connect button in the main window. If you select two or more USB devices,
you can connect to them at once.

« Right-click on the USB device in main window and click Connect in the menu displayed. If you select two or
more USB devices, you can connect to them at once.

+ Select the USB device using the up/down arrow keys and press Alt+C on your keyboard.

D-Link SharePort User Manual
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How to disconnect a USB device
+ Select and double-click the USB device in SharePort Utility’s main window.
+ Select the USB device and click the Disconnect button in the main window.
+ Right-click on the USB device in main window and click Disconnect in the menu displayed.

+ Select the USB device using the up/down arrow keys and press Alt+D on your keyboard.

If a USB device is shared among several users, make sure that each user disconnects from the USB device after they have
finished using it. Otherwise, other users will not be able to connect to the USB device.

Note: Ifyou use a printer or USB device with a printing capability, you can utilize the printer auto-connect feature to skip the Connect/
Disconnect process. For details, refer to How to Use a Printer.

It is impossible to connect to a USB device that is in use by another user. SharePort Utility has a feature allowing you to ask a user to
disconnect from the USB device that you wish to use by sending a remote message, so that the right of use is passed down to you.
For details, refer to How to Request for Disconnect.

If you will be the only one using a particular USB device, it is recommended to set SharePort Utility to automatically connect to that
USB device when it is detected. For details, refer to USB Device Operational Settings.

The SharePort Utility has a feature allowing you to automatically start a designated application when a USB device is connected. For
details, refer to USB Device Operational Settings.
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How to request for disconnect

The SharePort Utility has a feature allowing you to requesta user  User who wants to use USB device User who is currently using USB device
to disconnect from the USB device that you wish to connect to USER2 USER1

by sending a remote message so that the right of use is passed 8 8
down to you. This function is called Request Use. .
Select the USB device that you wish to use on the SharePort @ ?ﬁr”{f,’ifciiﬂ:‘fjf
Utility’s main window and click the Request Use button. A M

disconnect request message will be displayed on the PC of
the user who is currently using the USB device that you have ,
selected. If the user accepts the disconnect request, your PC Click!
will be connected to the USB device. 5

Click!

{ @ Disconnected

=« Heoguest msc of USE dowioe
T sEaL L S senneset gt steen g deacs Fease wat.
4 UEERL s wsers ling w 3 3

Storage davice

Fvars v,

(@ USB device will
¥ beready to use

& 2
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The disconnect request could be denied. If the disconnect request is denied,
the message on the right will be displayed on the PC from which the disconnect

request was sent. _ Request use of USBE device

e SharePort LUtil |t'_'||"

USERL will continue using
Storage device.

If no response is returned, the message on the right will be displayed.

« Request use of USB device

There was no reply from
USER].
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Only one disconnect request can be sent at a time. If several users send
disconnect requests, priority is given to the first user. For the other users, the

message on the right will be displayed. In such a case, please try again a while | «es Reguest use of USB device
later. Yl USERL is talking t
o EQmMeone
v _ 15 talking

‘f HI_I elze,

Request use again later.

= SharePort Utility
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USB Device Properties

This section explains how to use a USB device connected to a router with SharePort Utility.

Change the USB device name

In the SharePort Utility’s main window, the default name originally registered to the USB device is shown in the USB device
list. The USB device name can be changed from the General tab in the properties dialog.

How to open and use the properties dialog:

1. Select the USB device in SharePort Utility’s main window and click | storage device properties =x=)
the Properties button. General | Optional settngs

. Information about this devics.

2. In the General tab, you can change the USB device name to be
displayed in SharePort Utility’s main window.

3. Click OK to change the name. Detailed Information

LSS devics name: Storage device
. . g . .. Transfer spead: Hi Speed
Note: Even if the device’s name is changed, the default name originally e e S ¥irtadl USE
registered to the device is not changed. Also, this change takes effect only for Host ame: 30N
the PC from which you have changed the device name and not for other PCs. 1P Reddresn £ 108 2L

Ethernet Address: 0NN O 0N

Clicking Device Server Properties will bring up the router’s Ul page.

l Device Server Properdes J
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Automatically connect to a USB device when it is detected

SharePort Utility can automatically connect to a USB device when it is detected. If you are the only person that will use a
particular USB device, you can utilize the auto-connect function to automatically connect to the USB device without clicking
the Connect button on SharePort Utility’s main window.

The auto-connect function can be enabled from the Optional Settings tab in the properties dialog.

How to open and use the properties dialog:

1. Selectthe USBdevicein SharePort Utility’s mainwindow and click the Properties [ingston Datalraieier208
button. General | Optional settings

% Auto connect settings and application linked with this device,

L /-. ¥
&

Auto Connect

7 Automatically connect this device when it is available
(Sharing disabled)

/| If an error occurs while connected, automatically reconnect

2. The General tab is displayed. Click the Optional Settings tab.

3. Check the Automatically connect this device when it is available box.

If you wish to connect to all USB devices automatically, check the Automatically St desgnared sppicaton vhen connected
connect newly discovered USB devices box. For details, refer to SharePort |
Utility Optional Settings.

itomatically when application is dosed

| Allow auto-disconnect when a Regquest Use is received
Auto-disconnect timeout {1-60 min). 3 = mi

4. Click OK to save your settings.
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Automatically reconnect to a USB device when disconnected abnormally

SharePort Utility can automatically reconnect to a USB device when the connection between the USB device and your PC is
lost due to a communication error.

The auto-reconnect option for USB devices that have been abnormally disconnected can be enabled from the Optional
Settings tab in the properties dialog. The auto-reconnect setting will take effect the next time you connect to the USB device.

How to open and use the properties dialog:

1. Select the USB device in SharePort Utility’s main window and click the Properties button.

2. The General tab is displayed. Click the Optional Settings tab. Kingston Data

General | Cptional settings

3.Check the If an error occurs while connected, automatically reconnect box. 5 Auto connect settings and applicaton inked it ths device,
&

. . Auto Connect
4- Cl ICk OK to save yOU r settl ngs' | Automatically connect this device when itis available
(Sharing dizabled)

| If an error occurs while connected, automatically reconnect

Note: The auto-reconnect feature may not work properly depending on the USB device
or PC’s status during the error. In such a case, reboot the PC, USB device and router.

Start designated application when connected

omatcaly wnen applicaton IS dosed

This option is only for recovery purposes in case of an error. Please do not unplug the USB
device intentionally while it is connected to your PC via SharePort Utility.

| Allow auto-disconnect when a Reguest Use iz received

Auto-disconnect timeout {1-60 min). 3 = mi

-
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Automatically start a designated application when a USB device is connected

SharePort Utility can automatically start a designated application when a USB device is connected to your PC. The auto-
application startup feature can be enabled by registering the application that you wish to use with a particular USB device
(e.g. image reading software for a scanner, music management software for a music player, backup software for storage
media, etc) to the SharePort Utility. After an application is registered to the SharePort Utility, it will automatically start when
the USB device is connected to your PC via SharePort Utility. Thus, you will not have to manually start the application.

The auto-application startup feature can be enabled from the Optional Settings tab in the properties dialog.

How to open and use the properties dialog:

Kingston DataTravel

1. Select the USB device in the SharePort Utility’s main window and click the
Properties button.

General | Optional settings

& Auto connect settings and application linked with this device.
iy

Auto Connect

Automatically connect this device when it is available
(Sharing disabled)

3. CheCk the Sta rt dESignatEd application When Connected bOX. | If an error occurs while connected, automatically reconnect

2. The General tab is displayed. Click the Optional Settings tab.

Start designated application when connected

4. Click Browse to select the application you would like to launch.

ancally when applicaion I1s dosed

5. Click OK to save your settings.

| Allow auto-disconnect when a Regquest Use is received

Auto-disconnect timeout {1-60 min). 3 = mi

Note: If you check the Disconnect automatically when application is closed check box,
the USB device will be automatically disconnected when the application is closed.
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Automatically disconnect when a Request Use is received

The auto-application startup feature can be enabled from the Optional Settings tab in the properties dialog.
How to open and use the properties dialog:

1. Select the USB device in SharePort Utility’s main window and click the Properties button.

2. The General tab is displayed. Click the Optional Settings tab.

3. Check the Allow auto-disconnect when a Request Use is received option.

4. Click OK to save your settings. Kingston DataTraveler 208 S

General | Optional settings

- Auto connect settings and application linked with this device.
5

Auto Connect

Automatically connect this device when it is available
(Sharing disabled)

/| If an error occurs while connected, automatically reconnect

Start designated application when connected

Itomatically when application s dosed

| allow auto-disconnect when a Request Use is received

Auto-disconnect timeout {1-60 min). 3 = mi
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SharePort Utility Option Settings

This section explains the SharePort Utility optional settings. SharePort Utility general settings such as startup and
communication settings can be configured.

Click the Option button on SharePort Utility’s main window. The options dialog will be displayed.

The options dialog provides the following settings. Click OK when you have finished configuring the settings.

General

Basic operational settings can be configured.

[ Cptions @@!!J‘

General 'Searm for device servers | Display

Basic settings for SharePort Utility.

e

Basic Configuration

[¥]Launch SharePort Utiity at Windowes startugé

|| Don't show SharePort Utility main window on program launch

[¥] Show a ballson notification when an error occurs

] Showe & confirmation messaos when disconnecting USE
' devices

[7] Automatically connect newly discovered S8 devices

Automatic Refresh Configpuration

Main window refresh interval (3-60 secs) 10
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Option

Function

Default Setting

Launch SharePort Utility at Windows

Adds SharePort Utility to the Startup folder. When added to the

disconnecting USB devices

via SharePort Utility.

startu Startup folder, SharePort Utility will automatically start at Windows On
P logon.

Don’t show SharePort Utility main window | Starts SharePort Utility as a minimized icon. The minimized icon will on

on program launch be displayed in task tray.

Show a balloon notification when an error | Notifies you of a USB device error by displaying a balloon message in on

occurs the task tray.

Show a confirmation message when Displays a confirmation message before disconnecting a USB device on

Automatically connect newly discovered
USB devices

Automatically connects to a USB device when it is detected on the
network. This option is convenient since you can connect to each USB
device automatically when it is plugged into the device server.
However, remember that this option is for exclusive use of USB
devices. As long as you are connected to a USB device, other people
cannot use it.

The default value depends
on the option you selected
during installation of the

SharePort Utility.

Main window refresh interval

Sets the refresh interval for the connected USB device status.

10 Seconds
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Search for device servers

The broadcast address can be configured.

ertians ﬂJ

General I Search for device servers | Display

% B configuring broadcast addressss, device servers
5 cutside of the network your computer is on can be
searched and used.

[TIEnable broadeast addresses|

et I a0y ]

Option

Function

Enable broadcast addresses

Registers the broadcast addresses used to search for device servers over the
network router. If no broadcast addresses are specified, only device servers in
your local segment will be searched. To register a broadcast address, check Enable
broadcast addresses, enter the broadcast address into the address field and click
the Add button. To remove an address from the list, select it and click the Delete

button.
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For example, to register “192.168.1.xxx" (Subnet Mask: 255.255.255.0), enter “192.168.1.255" into the address field. In the
sample screen below,”192.168.1.255"and“192.168.2.255" are registered to include“192.168.1.xxx"and “192.168.2.xxx" (Subnet
Mask:255.255.255.0) addresses for the device server search.

Options ﬁ

[ Ganeral | Semrch for device seras | Duplay |

. By configurng broadoast addresmes, devics seryvers
mrtmche oF B re bk pour comgunter i on Cam he
d g g Anndl g,

[ Enaiste brosccast addrasses

192 158, 1,255 ] |
192 168,2, 355

For which broadcast addresses to use for the device server search, please ask your network administrator.
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Display

The SharePort Utility display settings can be configured.

.

Options

General I Search for device servers | Display |

*‘ Display settings for the main window.

List Display

Choose what items to display in the USE device list,

| ) [

7] Typ

7] Host Name

/| Model Mame

| IP Address

| Ethernet Address

-

Width of selected column:
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Option

Function

Default Setting

Displays the name of USB devices connected to the device server. The USB device

or“Disabled”is displayed.

Name name can be changed. For details, refer to USB Device Operational Settings. On

Type Displays the type of USB devices connected to the device server. On
Status Displays the status of USB devices connected to the device server. On

Host Name Displays the host name of the device server. On
Model Name Displays the model name of the device server. On
IP Address Displays the IP Address of the device server. Off
Chamet Adaress | UV Do ihert s oftedeucesenen e Bhemetddesthe 12t o
Auto Connect Displays the current status of the USB device’s auto-connect settings. Either “Enabled” Off

Note: The Name, Type, and Status check boxes cannot be cleared.
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How to Use a Printer

This section explains how to use a USB printer (or a USB device with printing capability) connected to a router using SharePort
Utility.

SharePort Utility has a feature that detects print jobs and then automatically connects to, prints to and disconnects from the
printer (or USB device with printing capability) if it is connected to a router.

You will not have to click the Connect button in the SharePort Utility’s main window before you print a job.

The printer auto-connect function may not be available for some USB devices with printing capability. In such cases, please
connect/disconnect to/from the USB device manually by clicking the Connect/Disconnect buttons in SharePort Utility.

Note: To use the printer auto-connect function, SharePort Utility must be running. Please be sure to start the SharePort Utility
before you print a job.

Forthose who print frequently, it is recommended to set SharePort Utility to automatically start at PC startup. Click the Options
button and check the Launch SharePort Utility at Windows startup box.
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How to enable the printer auto-connect function:

1. Selecta printerin SharePort Utility’s main window and click the Properties [ mar 4900 series properties -2
button. When the properties dialog is displayed, click the Optional
Settings tab.

General | Optional settings

Auto connect settings and application linked with this
device,

2. Check Enable auto connect and then click Connect automatically only
for printing. This will automatically connect to the USB printer and
disconnects from it after the print job is finished. This will allow you to
print without worrying about Connect/Disconnect operations.

Auto Connect

Note: The Automatically connect this device when it is available feature
will only automatically connect to the USB device when it is detected.

| If an error ocours while connected, automatically reconnect

. Start designated application when connected
3. Click OK. .

Allow auto-disconnect when a Request Use is received

D-Link SharePort User Manual 35



If the USB device driver is not installed on your PC or the USB device has never been connected to your PC via the SharePort

Utility, the Printer Properties window will be displayed.

To enable the Connect automatically only for printing setting, the USB device
driver needs to be installed on your computer. Check Enable auto connect and
then click Connect automatically only for printing and then click the Configure
button to install the USB device driver.

After the driver is installed, the window will be displayed as in the previous page.

If the last part of a job is not printed completely while the printer auto-connect
function is active, click the Confirm button to open the printer monitoring dialog.
Extend the time period in the Time before disconnecting after print job is sent
field.

The printer auto-connect function has been enabled. All the job outputs to the
printer that you have selected in step 1 will be printed automatically.

Note: Some printers may show an error message on their printer status monitor after
a job is printed. In such cases, close the printer status monitor manually as it has no
effect on printing.

Lexmark 4900 Series Properties .

General | Optional settings

Auto connect settings and application linked with this
device.

Auto Connect

V| If an error occurs while connected, automatically reconnect

Start designated application when connected

Allow auto-disconnect when a Request Use is received

o
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How to use a Network Storage Device

This section explains how to use a USB storage device (or a USB device with printing capability) connected to a SharePort Plus
enabled device using the SharePort utility.

By connecting a network storage device in SharePort Utility, the network drive will automatically be mapped to your PC. Files
saved on the storage device can be shared among multiple users at the same time.

If this feature is supported, the storage device will show “Network drive” for its device type in SharePort Utility’s main window.

Storage device

Al i

) &g Freespace (116 GE /116 GE)

Connecting to a network storage device:

1. Select the network storage device and click the Connect button in SharePort Utility’s main window.

2. Adrive letter will be mapped to the network storage device. The drive’s contents will be displayed in Explorer.
Once connected to a network drive, you can copy, move, delete and edit files like you would with any ordinary drive.

Disconnecting from a network storage device:

If you are no longer using a network storage device, you can disconnect the network drive.

Open My Computer, right-click the network drive that you wish to disconnect and select Disconnect from the menu displayed.

D-Link SharePort User Manual 37



Physically uplugging a network storage device:

When unplugging a network storage device, it first needs to be stopped via the “Safely remove” menu on SharePort Utility.

Note: If this process is skipped, data saved on the network storage device may be broken

1. Right-click the network storage device in SharePort Utility’s main window.

2. From the menu displayed, click Safely remove.

3. Physically unplug the storage device.

Right-click menu for a network storage device:

When a network storage device is right-clicked on the USB device list, the following menu is displayed.

wr Map network drive
Open

Safely remove

i Refresh

Map network drive

Maps the selected device as a network drive, assigning it a
drive letter

Open

Displays the drive contents in Explorer.

The network drive is not automatically mapped via this option.

Safely remove

Choose this menu item before physically removing a network
storage device.

Refresh

Refreshes the USB device status in the USB device list.
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SharePort Utility and the Task Tray

This section explains how to control SharePort Utility from the task tray and the balloon messages displayed in the task tray.

Controlling SharePort Utility from the task tray

Right-click =5§in the task tray to display the SharePort Utility menu as shown below.

& Audio device (Not connected) i II ___-

E Printer (Mot connected) 2 & Connect
& Scanner (Mot connected) b m Disconnect
L,s: storage device (Mot connected) b E'l Request Lize
[, Strage Device (Mot connected) 4 :

e Properties...
4= USE mouse (Mot connected) b

1'-,;‘- Web camera (Mot connected) r

Restore

Minimize

Options...

@ Help
1 About SharePort Uitility

Exart

|fT.:r "x 1:15.pM"
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The following buttons are used to control the USB devices:

' ,“;' FOnroeh Connect Connects to the selected USB device.

@ Disconnect Disconnect Disconnects from the selected USB device.

| @ Request Use
|

Requests to the user who is currently using the USB device that you have

Request Use . . . .
9 selected in the USB device list to disconnect from it.

EerEFIZIES... Properties Displays the properties window of the selected USB device.
Q Audio Device (v iss by anather teer) » Restore Restores SharePort Utility to its default size.
E Printer (Mot connected) k
t,z: Storage Device (Mot connected) r
& USB Device (In use by another user})  » Minimize Minimizes SharePort Utility.
7= USB mouse (Mot connected) L4
e i ) : Options Qpen§ the options dialog. Each optional setting

is available.
Bestore
inimize Help Opens this Online Help.
Options...
& Help About SharePort Utility | Displays the SharePort Utility version.
= About SharePort Utility
Exit Exit Closes the SharePort Utility.

D-Link SharePort User Manual



Error Messages

The meanings of the balloon messages that pop out from the task tray are as follows:

There is not enough power supply to the USB device. 4

& SharePort Utility

Power supply to the USE device XXxxREX s insufficient.

Unplug it from the device server and then restart the
device server by unplugging it and plugging it back in
again.

o

X

———.

The USB device was disconnected abnormally.

€ SharePort Utility x

Storage device did not disconnect properly.
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Uninstall the Utility

The SharePort Utility can be uninstalled from Uninstall a program in the Control Panel.
How to uninstall SharePort Utility:
Note: To uninstall SharePort Utility, administrator privilege is required.

In the following procedures, the screen shots captured from Windows 7/Vista® are used as examples. Please note that
the actual screens or menus may vary depending on your OS.

1. Click Start > Control Panel > Uninstall a program. In Windows" XP, click Add or Remove Programs.

2. Select SharePort Utility from the list and click Uninstall.

+ Proguarm s Proquams and st
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3. The User Account Control message is displayed. Click Continue.

4. A confirmation message is displayed. Click Yes to start the uninstallation.

Uninstall SharePort Utility Z5

[@I Do you want to start the uninstallation of SharePort Utility?

5. When the below window is displayed, click Finish.

EharePort Utility Uninstaller

| -

RS

The uninstallation of SharePort Utility has
completed

SharePort Wility has been reraved fram yaur PC.

The SharePort Utility has been uninstalled.
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Troubleshooting

1. USB devices do not show up in SharePort Utility.

If USB devices do not show up in SharePort Utility, the local connection as well as network settings between the router and
your PC need be checked.

« The router or the Ethernet hub or switch may have a problem with its connection, power supply or
operation.
Please check that the LEDs on the router and on the Ethernet Hub (the one to which the router is connected)
are lighting properly. If the LEDs are not working properly, replace the AC plug or cable and reboot the USB
device.

« The start-up process of the router may not be finished yet.
Usually, it takes about 30 seconds for a router to be ready after it is powered on. Please wait until the router
becomes ready, and then click Refresh button in SharePort Utility again.

« Security software such as firewalls, etc. may be interrupting communication between your PC and the
router.
SharePort Utility needs to be added to the exception list of your security software. Please refer to the security
software documentation for help on adding an application to your exception list. You may also need to open
TCP and UDP port 19540 in your security software.

- The USB devices connected to the router may not be powered on.
Please check that the LED on the USB device is lit or blinking to see if the USB device is powered on. If the USB
device is not powered on, improve the cable connection such as the AC adapter, etc.
Also, if the connected USB device is a self-powered (bus-powered) device such as an HDD drive, etc, it may
require a power supply greater than 500mA, which is the standard power available through a USB interface. In
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such a case, use the AC adapter that came with the USB device so that enough power is supplied to the device.

- The USB cable may not be properly connected to router or USB device.
Please check that the cable is properly plugged in to both the router and the USB device. If you have a spare
USB cable, replace the cable.

« The router may not support the USB device.
The router does not support USB devices which operate using isochronous transfer. Please confirm that the
connected USB device is not an isochronous device. For details on the USB device’s specification, please contact
its manufacturer.

2. An error occurs when | connect to a USB device using SharePort Utility.

When a USB device is properly displayed in SharePort Utility but an error occurs when it is connected, the USB device’s
specification as well as PC settings need to be checked.

« The router may not support the USB device.
The router does not support USB devices which operate using isochronous transfer. Please confirm that the
connected USB device is not an isochronous device. For details on the USB device’s specification, please contact
its manufacturer.

+ Thedriver of the USB device may not be installed properly.
Please connect the USB device directly to your PC and see what happens. If the USB device does not operate
properly even if it is directly connected to your PC, the driver of the USB device is not installed on your PC
properly. In such a case, please install the driver again. For details on how to install the driver, refer to the
operation manual that came with the USB device.
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3. The last part of a job is not printed when | use the printer auto-connect function of SharePort Utility.

- SharePort Utility may be disconnecting the printer before the job is completely printed.
Extend the amount of time before SharePort Utility disconnects from the printer after a job is sent. Select the
printer in SharePort Utility’s main window and click the Properties button. In the properties dialog, click the
Optional Settings tab and then click the Confirm button. In the window displayed, extend the time in the
Time before disconnecting after print job is sent field. For details, refer to How to Use a Printer.
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