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Quick Installation Guide

Outdoor Wi-Fi Smart Plug

DSP-W320

Simple Setup

Get the mydlink app on the 
App Store or on Google Play. 
Launch the app, then Sign In 
or Create a New Account.

1 2 Power on the device and 
wait for the Status LED to flash 
orange.

Note: Make sure that your mobile 
device’s Bluetooth is on.

3 Place your device next to your 
mobile device. A prompt will 
appear - tap Add Device, then 
follow the app instructions.
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What's in the Box

Outdoor Wi-Fi Smart Plug
(DSP-W320)

Mounting Kit
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Please set up your device before 
mounting it.



FAQ

What do I do if my device is not working 
properly?
Reset and reinstall your device. Press and hold 
the Reset button until the LED turns solid red.

During installation, ensure that:
• Your router is connected to the Internet 

and Wi-Fi is enabled
• Your mobile device is connected to your 

router’s Wi-Fi and Bluetooth is enabled
• Your mydlink device is in range of your   

Wi-Fi network

How can I use voice commands to control 
my device?
The device will work with both Amazon 
Alexa and the Google Assistant. For setup 
instructions on these services, visit the 
following websites:

Amazon Alexa The Google Assistant:
dlink.com/en/alexa dlink.com/en/google-assistant

Need Help?

Mounting

Precautions:

• Electric shock can cause serious injury or death. Install only in a dry environment.
• Do not place near any source of water or potential flooding zones.
• Plug into a grounded electrical outlet. Do not plug into an extension cord or power 

strip. 
• If plugged into an outlet controlled by a wall switch, ensure that the switch is left in 

the on position and is never turned off.
• Ensure that the plugs in the housing are facing downwards.
• Do not exceed the electrical ratings.
• Keep away from children and pets.
• Do not open the unit to modify or repair it.
• Unplug the device from the wall outlet before cleaning it.

Place at the desired location at least 60 cm from the ground. 
Use a pencil to mark the hole behind the mounting tab.

Use a 6 mm drill bit to drill a 26 mm deep hole over the 
pencil mark.

Hammer in the plastic wall anchor to support the screw. 
Twist the screw into the anchor. Leave a quarter of the screw 
exposed from the wall.
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Having trouble installing your new 
product? D-Link’s website contains the 
latest user documentation and software 
updates for D-Link products. Customers 
can contact D-Link Technical Support 
through our website by choosing the 
relevant region.

Contact Us
www.dlink.com/en/contact-us

Align the mounting tabs hole over the screw. Slide the mount 
down to lock the device in place, allowing it to hang.
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